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Broker Bulletin

January 13", 2009

Broker Contract Requirement

To All Alberta Brokers:

Kingsway General Insurance Company wishes to advise that effective March 1, 2009, all Alberta
Brokers will require a Kingsway Broker Contract to bind Personal Automobile policies.

All existing business with Kingsway will continue to be renewed without a contract. However, in the
event of a lapse in coverage for any reason, the business will not be reinstated without a contract in
place.

To obtain a Broker Contract, simply submit a request, providing the legal brokerage name and Kingsway
General Insurance Broker Code to kgmarketing@kingsway-general.com

This contract applies to Kingsway’'s Personal Automobile product only. All other products offered by
Kingsway in the Province of Alberta, will continue to be written on an open market no contract or volume
commitment basis.

For additional information regarding Kingsway General Insurance Company and the products offered,
please visit Kingsway’s website at www.kingsway-general.com. While visiting the website, log into the
Broker Center to obtain copies of Underwriting Manuals, bulletins and business forms, including payment
authorization forms, where applicable.

If your office does not have a user name and password to access the Broker Centre, please contact
Kingsway’'s Marketing Department at kgmarketing@kingsway-general.com.

To discuss market opportunities, programs or new products, please contact Neil Thomas, Business
Development Representative at nthomas@kingsway-general.com or me at rcope@kingsway-

general.com

Thank you for your support. Kingsway’s commitment is to continuously provide comprehensive products,
competitive pricing and excellent claims service exclusively through the broker distribution channel.

Sincerely,

Richard Cope
Alberta Branch Manager
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