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December 11, 2007 
 

Commercial Auto Underwriting 
 
To:  All Alberta Brokers 
 
Kingsway General Insurance Company is dedicated to providing our brokers with excellent customer service and ease 
of doing business.  We are pleased to introduce your Alberta Commercial Auto Underwriting team.   
 
Commercial Auto Underwriters: 
Anna Nesci, Intermediate Underwriter  
Binny Tran, Intermediate Underwriter – Special Risks 
Liza Santos, Junior Underwriter 
Surinder Ubbi, Junior Underwriter 
 
We have created an Alberta phone queue to assist with all of your Underwriting needs. The queue has been 
set up to ensure immediate assistance by the next available Underwriter.  To access the phone queue dial: 
 
1-800-265-5458 or (905) 677-8889 (press 9 for Commercial Underwriting and then 2 for Commercial Auto 
Underwriting).   
 
Fax: 1-800-267-5569 or (905) 677-5008 
 
Your dedicated Alberta Commercial Auto Underwriting team is available from 10:00am – 6:00pm EST (Ontario) to 
ensure that your service needs are being met.  
 
Management Team: 
Aviva Shreyberg, Supervisor   ext. 2124 email: ashreyberg@kingsway-general.com  
Tasha Marques, Assistant Manager             ext. 2981 email: tmarques@kingsway-general.com 
Tania Lutz, Senior Manager   ext. 1287 email: tlutz@kingsway-general.com  
 
For additional information regarding Kingsway and the products we offer, please visit our website at www.kingsway-
general.com.  While visiting our website, log into our Broker Center to obtain a copy of our Underwriting Manuals, 
bulletins and business forms, including our payment authorization form where applicable.  If you are not already set up 
with a user name and password to access the Broker Centre, please contact our Marketing Department at 
kgmarketing@kingsway-general.com 
 
To discuss market opportunities, programs or new products, please contact Ric Cope, Alberta Branch Manager at 
rcope@kingsway-general.com . 
 
Kingsway thanks you for your support.  Our commitment is to continuously provide comprehensive products, 
competitive pricing and excellent claims service exclusively through the broker distribution channel. 
 
Sincerely 
 
 
Grace Kemp CIP, ACS 
National Marketing Manager 
 

Our operating principals…..Fair, Accurate, Courteous, Timely 


