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Broker Bulletin

October 24, 2008

Private Passenger Vehicle Rate Increase for Grid and Market Risks

To All Alberta Brokers,

In accordance with Order No. 02-08 issued by the Alberta Auto Insurance Rate Board, Kingsway General
Insurance has implemented the new mandated Grid base premiums effective November 1st, 2008 for New
Business and Renewals.

Kingsway General Insurance will also increase the current premium level for basic coverage by 5% effective
November 1*, 2008 for New Business and Renewals. The increase is in accordance with Order No. 01-08
regarding the industry wide uniform adjustment for basic coverage on a private passenger vehicle.

For additional information regarding Kingsway and the products we offer, please visit our website at
www.kingsway-general.com. While visiting our website, log into our Broker Center to obtain a copy of our
revised Rate Pages for market risks.

The Broker Center also provides copies of bulletins and business forms, including our payment authorization
form where applicable. If you are not already set up with a user name and password to access the Broker
Centre, please contact our Marketing Department at kgmarketing@kingsway-general.com

To discuss market opportunities, programs or new products, please contact Richard Cope at
rcope@kingsway-general.com

Kingsway thanks you for your support. Our commitme nt is to continuously provide comprehensive
products, competitive pricing and excellent claims service exclusively through the broker
distribution channel.

Sincerely

Grace Kemp CIP, ACS
National Marketing Manager

Our operating principles..... Fair, Accurate, Courteous, Timely
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